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Time, Talent and Treasure – The Essence of a Humanitarian
All not-for-profit agencies rely on their Board of 
Directors, donors, and volunteers to help keep the boat 
afloat. When it becomes abundantly clear that one 
man offered all three of the essentials to complement 
the work you do, paying homage and tribute is easy.

Harold Auerbach of New Rochelle is a shining example 
of one who selflessly offered his time, talent, and 
treasure to Opengate for over 40 years. “An agency is 
lucky when someone brings just one of these offerings 
to the table,” says Brian Hulten, Opengate’s Chief 
Executive Officer. “With Harold, we were blessed to 
have benefited from all three.”

Insightful and professional, Harold brought his 
business sense with him to navigate through 
challenges at Opengate. “Not only was he highly 
intelligent, he had a lot of class,” says Hulten. “He 
was quietly effective, always thinking of the next 
step, and he had tremendous influence with all our 
stakeholder audiences.” 

Sadly, Harold Auerbach passed away in 2014 at age 
94. He served on Opengate’s Board of Directors until 
2013 including two years as Chairman. According to 
Harold’s wife, Shirley: “My husband jumped right into 
service and, once he became involved with Opengate, 
there was no stopping him.”

“In the early days, Harold’s relentless efforts and 
endless hours of hard work led to the completion 
of our first two Intermediate Care Facility houses 
including one Opengate named after him. In later 
years, he served on the Day Program Building 
Expansion Committee,” says Hulten. Harold was 
honored at Opengate’s 30th Anniversary Gala where 
these and other accomplishments were recognized.

“People like us are 
involved because 
Opengate has a 
policy of working 
closely with 
families…”  
–Shirley Auerbach

A Little Bit of History

Harold and Shirley Auerbach were blessed with two 
sons in the early 1950s. Eric, the eldest, didn’t know 
that he would become one of the family’s stalwarts 
in advocating for his younger brother, Marc, who has 
resided at Opengate since 1980 when he was 25-years-
old. Eric is now in charge of caring for Marc who comes 
home for frequent weekend visits, holidays and special 
family occasions. They enjoy going to the beach and 
walking on the boardwalk in Rye as well as eating out 
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Eric Auerbach; Shirley and Harold 
Auerbach; Harold Auerbach
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CEO’s  
Message

Dear Friends of Opengate, 

The New York State (NYS) Office for People 
with Developmental Disabilities (OPWDD) 
has embarked on the process of reforming 
their entire system of service delivery. One of 
the changes is the transition to a managed 
care environment for behavioral health and 
NYS has set a 2017 deadline for implemen-
tation. There is no doubt that Opengate, 
along with other agencies that care for adults 
with developmental disabilities, will be facing 
monumental financial challenges in the near 
future due to this change. 

Unfortunately, most of the publications that 
describe the changes are written in language 
that’s difficult for the average person to un-
derstand and they provide only the NYS point 
of view. Some of the changes have taken place 
already and more are being phased in now. 
We will try to offer explanations and provide 
a unique perspective of each within the next 
few newsletters. Readers may also access the 
“Road to Reform” manual on the OPWDD 
website for more details.

What Is Happening?

In response to demands by the federal agency 
in control of Medicaid funding - the Center 
for Medicare & Medicaid Services (CMS) - 
OPWDD has put into place a Transformation 
Plan addressing the basic needs of those 
served like housing, transportation, jobs and 
recreation. However, we feel there are many 
points in the plan that are restricting options 
already available, especially to those with the 
most severe needs. The Plan is also limited in 
transparency and accountability constricting 
the ability of our agencies to implement 
service delivery.

Managed Care

Just like with nationally managed health care 
for individuals, we will be required to contract 
with a newly-created insurance company and 

Opengate Employee Finds $1,100 
for Agency
Imagine discovering you have a 
winning lottery ticket and how it 
would impact your life. That’s exactly 
the feeling we at Opengate had when 
we learned of an unexpected cash 
windfall. 

Thanks to one of our employees, 
Grace De Feo, who viewed a television program about 
unclaimed funds in New York State, we were able to 
receive $1,100 which we would not have known was 
owed to us otherwise.

The New York State Office of the State Comptroller (OSC) 
maintains a website where anyone can enter an individual 
name, or a company name, to see if there is money 
being held by the OSC. Banks, insurance companies, 
corporations and courts are some of the organizations 
required to turn over funds in dormant accounts.

Grace De Feo

Around-the-World Day  
Held in May
Thanks to organizers Alicia Segalini, Activities Leader 
and Donisia Williams, ICF West Manager, our second 
annual Opengate Around-the-World Day held on May 
13th for Intermediate Care Facility (ICF) residents was 
a great success.

Utilizing the large gym area at the Somers day program 
building, staffers participated by choosing a country to 
represent, preparing a food dish and decorating their 
table. For the residents, it’s quite a happy surprise when 
they walk in and see what’s awaiting them!

Each individual can sample a dish from the represented 
countries and this year Social Worker Anne Kelsey’s 
husband donated art work 
from his job at the International 
School in Tarrytown, NY which 
was a big hit! For Ecuador 
we had empanadas and for 
Mexico, salsa and tortilla chips. 
At the Rome table, meatballs 
and Italian bread were the 
fare. The accompanying music 
represented many countries 
and all who attended had a 
blast. Tracy enjoying “Mexico City.”

continued on page 4
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Each month Opengate plans improvements, additions, or modifications to our infrastructure as well as purchases 
items for our individuals’ use, such as computers, greenhouse tools, etc.  

Your donations make our work possible!

Name______________________________________ Address________________________________________________

 _____ $200  _____ $100  _____ $50  _____ $25  $_______ OTHER AMOUNT

 I prefer that my donation remain anonymous.
Please mail tax deductible contribution to the address below.

PO Box 419 • Armonk, NY 10504

✁

can only do so if we are part of a consortium that 
affects and serves at least 100,000 people. Let me clarify 
what this means for Opengate and other like agencies: 
We must make ourselves eligible through a planned 
consortium, we must sign up, and we must accept their 
rates of reimbursement. NYS has already phased in this 
managed care program for people with developmental 
disabilities who are dual eligible, meaning those over 
65 receiving both Medicare and Medicaid benefits.

What’s at Stake?

Presently, a family seeking services for a loved one 
contacts OPWDD who, in turn, helps them find 
placement. Once the managed care plan goes into 
effect, the largest agencies will be able to fill their 
vacancies first. For us to have empty beds at any time 
could put us into a considerable financial bind.

Still not clear is whether the State or the consortiums 
will set the reimbursement rates. We are most 

concerned that the individuals with severe needs, 
for whom we are proud to offer services, will not 
receive the services they require.  

How You Can Help

The bottom line is individuals, along with their 
families and caregivers, will have to navigate through a 
confusing plan of action as OPWWD moves towards 
new service delivery models. In the next issue, I will 
address more of the key issues we face based on new 
State regulations. In addition, I will offer suggestions 
on how you can get involved. For the first time in our 
history, it is imperative that we reach out to the wider, 
public donor community to continue to achieve our goals. As 
always, your loved ones remain our top priority. 

Sincerely, 

Brian Hulten, LCSW 
Chief Executive Officer

CEO’s Message continued from page 2

at local restaurants and at the golf club where Harold 
used to take Marc. 

In the late 1970s, Opengate was still in its infancy, 
literally carving a place out of the woods in Somers 
to house and care for adults with developmental 
disabilities. From the time he stepped in the door, 
Harold was involved in many of the early decisions 
affecting Opengate’s now-stellar reputation by serving 
as a mentor, facilitator and visionary. Harold offered 

his time by serving on the board, lobbying for funding 
for better programs, and advocating for updated 
regulations. He offered his talent as a business owner 
and negotiator for the agency. “People like us are 
involved because Opengate has a policy of working 
closely with families not only one-on-one for our loved 
ones but agency-wide,” says Shirley.

And then there’s the treasure that includes their 
extended families’ contributions over the years that 
have helped Opengate to survive and thrive. 

Humanitarian continued from page 1
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Being intrigued, Grace entered her own name and 
names of her family members, but with no results. 
Then, she entered Opengate and was surprised to 
find there was money due. 

Grace called Opengate Chief Financial Officer, 
June Jarvis, with the news and, after completing the 
required paperwork, the check arrived a few weeks 
later.

The new found funds, always welcomed by non-
profits, will be used to enhance services available to 
the individuals in Opengate’s various programs. 

As we face funding concerns for the future, all 
donations, gifts, and support are truly appreciated, 
especially money that was ours, lost and now found. 

Check out the website to see if you will receive an 
unexpected windfall: http://www.osc.state.ny.us/ouf/

Opengate provides several different ways to support 
our mission. If your windfall is good, perhaps you’ll 
consider a donation. To learn about ways to support 
Opengate’s programs and services, please visit our 
website, www.opengateinc.org.

$1,100 Found continued from page 2

All-Around Philanthropy

“They’re the best kind of all-around philanthropists,” 
says Hulten. “Throughout my tenure, Harold contin-
ually funneled ideas to us, lobbied at the State level, 
helped prepare me to take over as CEO in 1995, and 
was a great asset to all our consumers and staff while 
never expecting any reward. We profoundly miss him.”

Marc

Marc, now 60, is still making great strides at Opengate. 
He is engaged in new activities regularly and is also more 
verbal. “This is the key,” says Shirley. “At Opengate 
Marc is treated as a unique person with skills that he 
enjoys and practices, while also being introduced to 
new options. Plus he receives support in the areas that 
he can’t master. Of course, he misses his father terribly.”

Harold, we miss you too, and we take this opportunity 
to once again say ‘thank you’ for 45 years of your time, 
talent and treasure. Opengate couldn’t have done any 
of it without you.

For information on how to help further support 
Opengate’s programs and services, please contact 
Brian Hulten, CEO at 914/277-5350.

Humanitarian continued from page 3




